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City Water Bill Payment Changes 
 
Due to recent banking changes, City of Asheboro utility bills must now be mailed to a new address for 
processing.  Customers who pay their bill electronically through their bank account will need to edit the 
address in their bill-pay system to ensure that their payment is received.  The new payment address is: 
City of Asheboro 
PO Box 538306 
Atlanta, GA  30353-8306 
 
Payments are still being processed at the Charlotte payment address, but after a few months they will 
no longer be handled there.  Customers may also pay bills using the following options: 

 Cash, check and money orders accepted at City Hall office  

 Automated bank draft 

 Credit card payments at www.officialpayments.com or 1-800-272-9829.  (At the prompt, enter 
jurisdiction code 3957.  A $2.95 fee will be applied to credit card payments.) 
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