
  INSTRUCTIONS FOR ACCESSING YOUR UTILITY BILL ONLINE AND CHANGING YOUR PASSWORD: 
 

 
The system automatically generates an initial password for a customer.   
The first time a customer logs on to view their invoice, they will be prompted to change their password to something that is more 
memorable.  After being changed, this password should be reflected on future invoices. 
 
To Start, the customer will need their initial password which is reflected on the May 2010 invoice or any invoice going forward.  If a 
customer cannot find their invoice, we will have to look up their password.     
 
After the customer has the account number and original password in hand, please go to the City of Asheboro website.  
.ci.asheboro.nc.us    
 
On the right hand side, click on the box that says UTILITY BILLING- View & Pay Bills. 
 
Then click on "current water and sewer bill" link under the section noted view your bill. 
 
Then type in the account number and the password and then enter.  And then change the password.   
 
After changing the password, the customer will be directed to the view invoice screen.  Click on the binoculars for the invoice 
desired.  Customers should have access to May 2010 invoices going forward. 
 
See below for an image of the various screens. 
 
Customers should have access to their invoices no later than the 2nd day of the month. 
 
NOTE:  The link to view delinquent invoices is different than the link to view regular month end bills.  Delinquent notices are sent out 
in the middle of the month and are RED.  (Regular month end billing notices are BLUE.)  The password for the delinquent notice is 
also different from the password for the regular invoices.

http://www.ci.asheboro.nc.us/�


 



 



 



 

Your account number will 
show here 



 

The account number and 
current amount due will 
show here 



This is the log on screen that should be seen upon entry after the initial password is changed. 
 
 

 


